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THIRD PARTY LIABILITY (TPL) CLAIMS BILLING

The options for billing claims in Kansas for Third Party Liability (TPL) are as follow until
further notice:

Option 1 for TPL claims only for which there has been a blanket denial submitted by the
insurer:

Workers use the IVR for check-in/check-out.

Providers confirm the TPL claim through KS AuthentiCare.

1. KS AuthentiCare submits the confirmed claim with the blanket denial information.

2. The claim processes for payment.

The consequences are:

1. The claim pays if the authorization is there.

2. Claims will match to the 835 information.

3. Providers will have an audit trail for payroll.

Option 2 for TPL claims only for which there is no blanket denial submitted by insurers:

Workers use the IVVR for check-in/check-out.

Providers confirm the TPL claim through AuthentiCare with follow-up on KMAP:

1. KS AuthentiCare submits the confirmed claim without blanket denial information.

2. View the claim once it has been sent to KMAP;

3. Enter the TPL information in KMAP; and

4. Re-submit the claim through KMAP right away.

The consequences are:

1. Providers touch claims for confirmation, then access KMAP to enter TPL information and
submit the claim.

2. Claims will match to the 835 information.
3. Providers will have an audit trail for payroll.
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